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Periodically, .individuals from outside the Company call or write us with 
unsolicited ideas about our products. This is a reminder of our procedure 
on handling them. 

Routine unsolicited ideas should be referred to Consumer Affairs. Any 
unsolicited ideas regarding smoking and heaith, nicotine, ignition propensity 
and claimed "safer"' cigarettes should be referred to me or Jim Schardt in the 
Richmond Legal Department. 1 


Please remember that the Company runs the risk of costly and complex legal 
problems if our procedure regarding unsolicited ideas is not followed. 
Accordingly, you should handle any unsolicited ideas presented to you as 
follows: 


As soon as you realize that a letter proposes an unsolicited idea, do 
not read any further. 

Do not stamp the letter, write on it, circulate it to anyone else, or 
respond to it in any way. 

Send the letter immediately to Consumer Affairs or Richmond Legal 
as appropriate for handling. 

If someone starts to offer you an idea in person or by telephone, please 
refuse to discuss the matter further and refer the individual as 
outlined above. 

Thanks for your cooperation and that of your staff. 
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